Promise!
Dear Patient:

This is not meant to alarm you! Quite the opposite!

It is our desire to communicate to you that we are taking

the new Federal (HIPAA - Health Insurance Portability and
Accountability Act) laws written to protect the confidentiality
of your health information seriously. We do not ever want you
to delay treatment because you are afraid your personal health
history might be unnecessarily made available to others
outside of our office.

50 what has changed?
Why a prwa(y policy now?
Very good questions!

The most significant variable that has motivated the Federal governiment to legally
enforce the importance of the ptivacy of health information is the rapid evolution

ol computer technology and its use in healthcare. The government has aparopriately
sought 10 standardize and protect the privacy of the electranic exchange of your health
information. This has challenged s to review not only how your health information

Is wsed within our computers but also with the Internat, phone, faxes. copy machines
and chatts. We befieve this has been an important exercise for us because it has
distiplmed us to put in writing the policies and ptocedures we use te ensure

the protection af your health informarien everywhere if is used.

We want you 1o know abour these policies and procedures which we developed

to make sure your health mformation will not be shared with anyone who does not
require it. Dur office is subject fo State and federal law regarding the confidentiality
of your health information and in keeping with these laws, we want you to undefstand
our procedures and your nghts s our valuable petient.

We will use and communicate your

HEALTH INFORMATION only for the purposes
of providing your treatment. obtaining payment
and conducting health cate operations. Yout
heaith intormation will nat be used for other
plrposes unless we have 2sked lor and been
voluntarily given your written permission.

How your HEALTH
INFORMATION may be used

To Provide Treatment

Wewill use your HEALTH INFORMATION within

our office 1o provide you with the best denta! care
pessible. This may intlude administrative and dinical
office procedures designed to optimize scheduling and
coordination of care between hygienist, dental assitant,
dentist, and bismess office staff. Inaddition, we may share
your health infarmation with physicians, referring dentists,
tlinical and dental laboratories, pharmacies or other health
tare personnel providing you freatment.

To Obtain Payment

We may include your health information
with aninvoice used te collect payment
for treatment yeu receive in our office,
We may de this with insurance forms filed
for you in the mail o sent electronically. We will be sure 1o only work with compénies
with 4 smilar commitment o the security of yeur health information.

To Conduct Health Care

Operations
Your health information may b used diring performance
eyaluations of our stafl. Some of our best teaching
apportunities use clinical situations experienced

by patients recefving care at our olfice. ks & result,

health information may be included in training programs for students, inters,
associates, and business and clinical employees. |t is alsa possible that health
mtormation will he disclesed during audits by insurance companies or gavernment
appointed agencies as part of their quality assurance and compliance reviews.

Your health information may e reviewed during the routine processes of certifikagon,
licensing or credentialing activities.

In Patient Reminders



Abuse or Neglect

We will notify government authorities if we believe & paticat is the victim of abuse, neglect
or demestic violance. We will make this disclosure only when we are compeliad by ou!
ethical judgment, when we helisve we are <ecifical’y required or aithorized by faw

of With the patient's agreement.

Public Health and National Security

We may be required to disclose to Fedaral officials ot military authorities health information
negessaty (o comolete en investigation related to public health ot to national security.
Health information could be mportant when the government believes that the public safety
could benefit whea the information could #2ad to the zontrol or preventien of an pidamic
of the understanding of new side effects of a drug treatmient or medica? device.

For Law Enforcement

As permitted of required by State or Fadaral kiw, we may
drsciose your health information to ¢ law enfurcement
official for cartain iaw enfarcement purposes, mcuding, under
certain limited circumstances, if you are a victim of a aime

or i order to feport & crme:

3, Family, Friends and Caregivers

AU ] Wemayshare your health information with these you tel us will

be heling you with your home hygiene, treatment, medications,

of payment. We will be sure to ask your permission first. In the casz
of an emergency, where you are unable to ell us what you want
we will use our very best juégment when sharing your health

@ information only when it will be imporiant to these
participating in providing your care,

Authorization to Use or Disclose Health Information

Other than is stated above or where Federal, State or Local kaw reguires us, we will
not disclose your heelth mlormation other than with your written authorization.
You may revoke that authorization im writing at any time.

M’MWMMMMMW

hu!auvmﬁmmmmfm lme
* would apreciare very much your acknowledging your
receipt of our policy by signing and returning this card.
We look forward to seeing you again sonl

Patient
Rights

This mew haw is caraful 1o describe that you
have the follawing rights related 1o your heath infarmatinn

Restrictions
You have the right to request restrictions on certain uses and disc-osures of your kealth mtorma-
tion. Uur oifice will make every effert to 5onor reasonab's restriction prelerences from our patients.

Confidential Communications

You have the right to request tha we communicate with you ina certain way. 'fou may request that
we anly comtunicate your heall s fnformation privately with uo other family frembees presa) or
through ma‘zd commiunications that are sealed. We will make every efforr to honor your reasonable
requests for confidential communicatiors.

Inspect and Copy Your Health
Information

You have the right to rzad, review, and copy your health L
information, mdwcing your comolete chert, xayiand A
billing records. |Fyeu would like 2 copy of your health
nformation, please et us cnow.  We may nezd to
thirge you 4 reasonable fee t duplicate and assemble
yout wpy.

Amend Your Health Information

You have the right 12 ask s te updare or modify your records # yau beliewe your health information
tecords ave imcotredt of incomplete. We il i happy te accommodate yoii as long 25 oul office
maintains this infermarion. In arder to standardize our process, please pravide us with your request in
writing and describe your reason for the dhange.

Your teyuest may be derved if the health mbormation record i question wes hol Ueated by owr office,
I not nart af our recerds or [f the records cantaining your hesith infornastion aze determined tc be
accurate and complete

Documentation of Health Information

You have the right to ask ws fer 2 cescription of how ard whers your health infornsation was used

by oizt office for amy reason ether han for trestment, payment or health operations, Gur documenta-
tien pracaduras will enable s 19 provide informarion on hesith informarion usage from Apel 18, 2003
and forward, ﬂweluﬁ&nwnmmmmwwﬂwwwmnmm 0
far fimiting your requast to no more than six years at & tfime. We may need to tharge yoi a r2a0
able fee lor your request.

Request a Paper Copy of this Notice
You have the right ro obtain & copy af this Notice of F
timz. Stop by or give ws a call and we wil mai or em
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